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Empathy has been identified as a core component to
be a successful medical physician' as reported that
“empathy has always been and will always be among
the physician’s most essential tools of practice.” > The
sense and skill of humanity for a medical doctor has
been reported long back in 1927 as described “one
of the essential qualities of the clinician is interest
in humanity, for the secret of the care of the patient
is in caring for the patient.” * One hundred- and ten-
years English language do not posses any word like
empathy. Thereafter, the introduction of this term,
empathy in the English language, is of contemporary
origin. English-born psychologist Edward Bradford
Titchener translated the German word Einfiihlung
(to protect yourself into what you observe) into
English as empathy in 1909 in the English language.
(461 Professor Edward Bradford Titchener developed
this word, which was rooted in the metaphysical,
and intellectual aesthetics thought of Einfiihlung of
Theodor Lipps.”-#

Empathy is an intricate, complex, multi-dimensional
perception that has ethical, honest, intellectual,
emotional, social, and communicative elements.
Medical empathy contains a capability to: (i)
“understand the patient’s situation, perspective,
and feelings (and their attached meanings); (ii)
to communicate that understanding and check its
accuracy; and (iii) to act on that understanding
with the patient in a helpful (therapeutic) way.” °
Consequently, multiple studies revealed that the
actual and operative utilization of medical empathy
encourages and reassures trustful doctor-patient
relationships, significantly associated with ideal

doctor-patient communiqué, diagnostic precision,
therapeutic ~ obedience,  patient  gratification,
accomplishment, and outstandingly saves time. [-
151 Tt was reported that many communities yet have
the desire to find a doctor as an ideal like of the text-
book quality. A medical doctor must possess quality
of care-giving, empathetic, confident, well-informed,
besides patients also expect physicians should be
well-dressed, smart, neat and clean.'® These concepts
of professionalism exist from time of Hippokratés
ho Kdos (460-370 BC). Once Hippocrates said that
a physician must “be clean in person, well-dressed,
and anointed with sweet-smelling unguents.” [7]
Additionally, the first American Medical Association
Code of Ethics, in black and white appeared in
1847, highlighted doctors’ proficient obligation to
treat every single patient with “attention, steadiness,
and humanity.”'® Medical doctors often reported
that they do not show empathetic attitude toward
their patients.'”** Thereafter, medical professional
psychological attitudes toward patient care need to
be taught and assessed to all healthcare professionals
that should involve both medical graduate doctors and
undergraduate students.”**® Another study revealed
that empathy supports medical-students to develop
affective skills, manners, and attitudes, accomplish
capabilities indispensable for patient-centered care,
and development of personal and professional
growth. Medical educationalists should identify that
various affective skills are deep-rooted in empathy.
Empathy is soft, flexible, and can empower, catalyze,
and simplify to attain affective skills, attitudes,
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and behaviors.”® Various professional bodies for
healthcare stressed the need for the development
empathy-based healthcare services.?® The American
President, politician, conservationist, naturalist, and
writer Theodore Roosevelt (1858-1919) once told
that “nobody cares how much you know until they
know how much you care.”” It is much better for
humanitarian qualities should develop in early part
of life before bad habits conquer a medical doctor.
As once immoral conditions attained and practiced,
it is relatively problematic to repair. Moreover, once

medical students graduated and obtain license to do
practice, it adds more challenging to overhaul their
poor psychological professional skills.?®3? Thereafter,
medical schools should incorporate and emphasize
the curriculum including hidden ones to improve
empathy and other professional expertise.* **
Conflict of Interest

The author does not possess any conflict of interest.
Funding

This manuscript did not receive any financial support

References:

1. Haque M. Importance of empathy among medical
doctors to ensure a high-quality healthcare level. Adv
Hum Biol 2019; 9 (2):104-107. doi: 10.4103/AIHB.
ATHB 44 18

2. Spiro H. Commentary: the practice of empathy.
Acad Med. 2009; 84(9):1177-1179. doi: 10.1097/
ACM.0b013e3181b18934.

3. Peabody F. The care of the patient. JAMA. 1927; 88 (12):
876-882. doi: 10.1001/jama.252.6.813

4. Titchener EB (2017). Lectures on the experimental
psychology of the thought-processes. The Macmillan
Company, New York, 1909. Available at https:/
12902604.us.archive.org/21/items/cu31924024573176/
cu31924024573176.pdf [Accessed November 21, 2019].

5. Stueber K. Empathy. In: The Stanford encyclopedia of

philosophy. Spring 2018 edn. Stanford, 2018. https://
plato.stanford.edu/archives/spr2018/entries/empathy/
[Accessed November 21, 2019]

6. Faruque M, Haque M, Islam S, Shihab SF, Asmara HS.
Empathy Level among Dental Students of Bangladesh
Utilizing the Cambridge Behavior Scale. J Global
Pharma Tech. 2017; 09 (9): 34-40.

356

7. Stueber K (ed.). Rediscovering empathy, agency, folk
psychology, and the human sciences. London: The MIT
Press, 2010.

8. Lipps T. Aesthetik. Vol. 2. Hamburg: Voss Verlag, 1905.
Mercer SW, Reynolds WJ. Empathy and quality of care.
Br J Gen Pract. 2002;52 (Suppl): S9-S12.

10. Ziodtkowska-Rudowicz E, Kladna A. Empathy-building
of physicians. Part II--Early exposure of students to
patient’s situation. Pol Merkur Lekarski. 2010; 29 (172):
282-286.

11. Sinclair S, Beamer K, Hack TF, McClement S, Raffin
Bouchal S, Chochinov HM, Hagen NA. Sympathy,
empathy, and compassion: A grounded theory study of
palliative care patients’ understandings, experiences,
and preferences. Palliat Med. 2017;31(5):437-447.
doi:10.1177/0269216316663499

12. Hardy C. Empathizing with patients: the role of
interaction and narratives in providing better patient
care. Medicine, Health Care, and Philosophy. 2017; 20
(2): 237-248. doi 10.1007/s11019-016-9746-x

13. HojatM, Zuckerman M, Magee M, Mangione S, Nasca T,
Vergare M, Gonnella JS. Empathy in medical students as
related to specialty interest, personality, and perceptions



14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Mainul Haque

of mother and father. Person Individual Differ. 2005; 39:
1205-1215. https://doi.org/10.1016/j.paid.2005.04.007
Derksen F, Bensing J, Lagro-Janssen A. Effectiveness of

empathy in general practice: a systematic review. Br J
Gen Pract. 2013; 63 (606): ¢76-84.

Gelhaus P. The desired moral attitude of the physician:
(I) empathy. Med Health Care Philos. 20125 15 (2): 103-
113. doi: 10.1007/s11019-011-9366-4. doi: 10.3399/
bjgp13X660814.

Ayoub F, Fares Y, Fares J. The Psychological Attitude
of Patients toward Health Practitioners in Lebanon. N
Am J Med Sci. 2015;7(10):452—458. doi:10.4103/1947-
2714.168663

The Hospitalist. Code Helps
Physicians Earn Patient Confidence, Trust. 2014.
Available at https://www.the-hospitalist.org/hospitalist/
article/126153/professional-dress-code-helps-

Professional Dress

physicians-earn-patient-confidence-trust
November 23, 2019]

Bell J, Hays I, Emerson G, et al. Code of medical ethics
of the American Medical Association. Available at http://

[Accessed

www.ama-assn.org/ama/upload/mm/369/1847code.pdf.
[Accessed November 23, 2019]
Elayyan M, Rankin J, Chaarani MW. Factors affecting

empathetic patient care behavior among medical
doctors and nurses: an integrative literature review.
East Mediterr Health J. 2018; 24 (3): 311-318. doi:
10.26719/2018.24.3.311.

Montgomery JEI1, Irish JT, Wilson IB, Chang H, Li AC,
Rogers WH, Safran DG. Primary care experiences of
Medicare beneficiaries, 1998-2000. J Gen Intern Med.
2004; 19 (10): 991-998. doi: 10.1111/j.1525-1497.2004.
30381.x

Murphy J, Chang H, Montgomery JE, Rogers WH, Safran
DG. The quality of physician-patient relationships:
patients’ experiences 1996—1999. J Fam Pract. 2001; 50
(2): 123-129. PMID: 11219559

Safran DG. Defining the future of primary care: what can
we learn from patients? Ann Intern Med. 2003; 138 (3):
248-255. doi: 10.7326/0003-4819-138-3-200302040-
00033

Altirkawi K. Teaching professionalism in medicine:
what, why and how? Sudan J Paediatr. 2014;14(1):31—
38. PMID: 27493387

Mueller PS. Teaching and assessing professionalism in
medical learners and practicing physicians. Rambam
Maimonides Med J. 2015;6 (2): e0011. doi:10.5041/
RMMIJ.10195

Cruess RL, Cruess SR. Teaching professionalism:
general principles. Med Teach. 2006; 28 (3): 205-208.
doi: 10.1080/01421590600643653

26.

217.

28.

29.

30.

31.

32.

33.

34.

Ratka A. Empathy and the Development of Affective
Skills. 4m J Pharm Educ. 2018;82(10):7192.
doi:10.5688/ajpe7192

BrainyQuote.
Available  at

Theodore Roosevelt Quotes. 2019.

https://www.brainyquote.com/quotes/

theodore _roosevelt 140484 [Accessed November 23,
2019]

Haque M, Zulkifli Z, Haque SZ, Kamal ZM, Salam A,
Bhagat V2, Alattraqchi AG, Rahman NI. Professionalism

perspectives among medical students of a novel medical

graduate school in Malaysia. Adv Med Educ Pract.
2016;7: 407-422. doi:10.2147/AMEP.S90737

Salam A, Yousuf R, Islam MZ, Yesmin F, Helali AM,
Alattraqchi AG, U. Rao USM, Haque M. Professionalism
of future medical professionals in Universiti Sultan
Zainal Abidin, Malaysia. Bang J Pharm. 2013; 8 (2):
124-130. doi: 10.3329/bjp. v8i2.14158

Salam A, Haque M, Helali AM, Islam MZ, Mohsena
M, Rahman Z, Yesmin F, Rahman NIA, Alattaraqchi
AG, Yousuf R. Comparative study on professionalism
of fourth-coming medical doctors between two private
medical colleges in Savar, Bangladesh. Int J Pharm
Pharm Sci. 20133 5 (Suppl 3):659-66

Islam MZ, Salam A, Helali AM, Rahman Z, Dali WPEW,
Ismail S, Rahman NIA, Haque M. Comparative study
of professionalism of future medical doctors between
Malaysia and Bangladesh. J Appl Pharm Sci. 2014; 4
(04): 066-071. doi: 10.7324/JAPS.2014.40412

Salam A, Haque M, Islam MZ, Helali AM, Yousuf R,
Yesmin F, Alattraqchi AG, Rao USM. Comparative Study
of Professionalism of Future Medical Professionals
Among Three Private Medical Colleges of Bangladesh.
Asian J Pharm Clin Res. 2013; 6 (3): 170-179.

Patel S, Pelletier-Bui A, Smith S, Roberts MB,
Kilgannon H, Trzeciak S, Roberts BW. Curricula for
empathy and compassion training in medical education:
A systematic review. PLoS One. 2019; 14 (8): ¢0221412.
doi: 10.1371/journal.pone.0221412

Eikeland HL, Ornes K, Finset A, Pedersen R. The
physician’s role and empathy - a qualitative study of
third-year medical students. BMC Med Educ. 2014; 14:
165. doi:10.1186/1472-6920-14-165

357



